UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH LAI CHAU Doc 1ap - Tw do - Hanh phuc

So6: 7522 /UBND-HCC Lai Chau, ngay 31 thang 8 ndam 2026
V/v trién khai chirc ndng danh
gia vi¢c cung ung dich vu hanh
chinh cong trén ung dung VnelD

Kinh gui:
- Cac co quan chuyén mon thuoc UBND tinh;
- Ban Quan ly Khu kinh té tinh;
- B4o hiém xa hai tinh;
- Thué tinh Lai Chau;
- Cong ty Bién luc Lai Chau;
- Cong ty C6 phan Nudc sach Lai Chau;
- Cong an tinh;
- B4o va Phat thanh, Truyén hinh Lai Chau;
- Ban Thuong vu Tinh doan;
- UBND céc xa, phuong.

Thuc hién Cong vin sé 4511/BCA-C06 ngay 26/8/2026 cua Bo Cong an vé
viéc tuy@n truyén, trién khai chic ning danh gia viéc cung ung dich vu hanh
chinh cong trén tng dung VNelD (gui kém theo). Dé trién khai dong bo, hiéu
qua cac tién ich trén ang dung VNelD, Chu tich UBND tinh ¢d y kién nhu sau:

1. Cac co quan, don vi, dia phuong theo chirc nang, nhiém vu duoc giao to
chuc tuyén truyén rong rai dén can b, cong chuc, vién chic, ngudi dan, doanh
nghiép vé muc dich, ¥ nghia va cach thic st dung 02 tién ich: (1) chic ning
“Panh gia viéc cung ung dich vy hanh chinh cong”; (2) chltc nang “Phan anh,
kién nghi vé dich vu cong” trén ung dung VNelD, x4c dinh day 1a kénh dé
ngudi dan truc tiép tham gia danh gia chat lugng phuc vu, gép phan nang cao
trach nhiém, thai do phuc vu caa co quan, can bd, céng chirc trong giai quyét thu
tuc hanh chinh.

T6 chuc tuyén truyén trén Cong/Trang thong tin dién tir cua co quan, don
vi, dia phuong, cac phuong tién thong tin dai ching, nén tang s6, mang x& hoi;
ddng thoi niém yét, phd bién tai liéu huéng dan theo ma QR kém theo Cong vin
s6 4511/BCA-C06 ciia Bo Cong an tai Trung tam Phuc vy hanh chinh céng tinh,
Trung tdm Phuc vu hanh chinh céng cip x&, Bo phan mot cira cua cac co quan
dé nguoi dan biét, thyuc hién.

2. Cac co quan, don vi truc tiép giai quyét thu tuc hanh chinh chi dao cong
chuc, vién chuc va nguoi lam viéc tai Trung tdm Phuc vu hanh chinh céng
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huéng dan, khuyén khich nguoi dan sau khi thuc hién thu tuc hanh chinh chu
dong danh gia chat luong cung tng dich vu hanh chinh céng, gai phan anh, kién
nghi trén VNelD; truong hop phan &nh, kién nghi, thuc hién viéc khai bao ma
hd so, loai phan anh, co quan tiép nhan, noi dung va gui kém hinh anh, tai liéu
lien quan (néu co). Viéc huéng dan phai bao dam khach quan, khong tac dong
dén ndi dung va két qua danh gia cta nguoi dan.

3. B4o va Phéat thanh, Truyén hinh Lai Chau phdi hop véi Cong an tinh,
Vin phong UBND tinh va cac co quan, don vi, dia phwong lién quan to chic
tuyén truyén rong rai vé muc dich, y nghia, cach thirc sir dung 02 chic ning
trén tng dung VnelD; bao dam ndi dung dé hiéu, dé tiép can, phd hop véi ting
nhom d6i tugng.

4. Bé nghi Ban Thuong vu Tinh doan chi dao cac cip bd Poan phdi hop
véi T6 céng nghé sé cong dong ddy manh tuyén truyén, huéng dan, hd trg
nguol dan st dung 02 chic nang néu trén; phat huy vai tro cua doan vién,
thanh nién trong hd tro nguoi dan, nhat 1a nguoi cao tudi, nguoi it cé didu kién
tiép can céng nghé va cac nhom déi tuong con gap kho khin trong sir dung
dich vu s6, khuyén khich ngudi dan danh gia chat luong phuc vu, gui phan
anh, kién nghi trén ang dung VnelD khi ¢ nhu cau.

5. Cong an tinh chu tri, phdi hop véi Vin phong UBND tinh va cc co quan,
don vi, dia phuong lién quan t6 chirc huéng dan, hd tro trién khai 02 tién ich néu
trén; kip thoi tong hop khé khin, vudng mic trong qua trinh thuc hién, béo co
Bo Cong an (qua Cuc Canh sat Quan ly hanh chinh vé trat ty x& hoi) dé phdi hop
xtr 1y; dong thoi bao cao UBND tinh ddi véi ndi dung vurot tham quyén./.

Noi nhin: KT. CHU TICH
- Nhu trén; 8 i

Bg Cong an (b/0); PHO CHU TICH
- Bang iy UBND tinh (b/c);

- Chu tich, cac PCT UBND tinh;

- VPUBND tinh: V1, V4;

- Cac phong, ban, trung tam thuéc VPUBND tinh;
- Luu: VT, Heced.

Téng Thanh Hai
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